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Quality Policy

Dear Customers,

We would like to express our gratitude for the trust you place in us. At Triskem International, your satisfaction is our priority. As
experts in separation chemistry, we are committed to providing you with high-quality products and services that are tailored to your
needs and delivered on time. To ensure the availability of our products, we maintain a large stock of raw materials and produce some
of our critical extractants in-house.

Research and development are essential to Triskem. They enable us to offer you cutting-edge technological solutions, particularly in
the fields of nuclear medicine, environmental monitoring, biological analysis, product origin determination, geochemistry, and waste
management. Dur team of experts is at your service to assist you with your projects, providing personalized and responsive technical
support.

As signatories to the UN Global Compact, we are committed to integrating the principles of corporate social responsibility (CSR) into
our activities. Dur CSR representative is available to discuss our initiatives and our commitments to reducing our carbon footprint and
acting sustainably in our territory.

We warmly thank our employees for their daily commitment, expertise, and spirit of innovation. Their diversity and passion are the
foundations of our success and our ability to serve you better.

IS0 3001 certified since 2007, continuous improvement is very important to us, and we are constantly optimizing our quality system.
This approach allows us to enhance the efficiency of each stage of our processes, from conception to delivery of our products. Our
quality manager, representing the General Management, is your dedicated contact, authorized to answer all your questions.

Our vision is to support you in your challenges, innovate for sustainable solutions, and guarantee impeccable quality in everything we

do.

Michaela Langer
President of Triskem International

pliShade

Bruz, 26/02/2026
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Presentation

Activities

TRISKEM International is the leading European manufacturer of highly specific analytical chemistry resins used in analysis laboratories
whose work involves separating, purifying and identifying stable radioactive elements. We are currently focusing on the design and
manufacture of resins and technologies for environmental and human monitoring in nuclear activities, nuclear medicine radionuclide
purification (for diagnosis and therapy), for critical metal recycling and nuclear power plant decommissioning processes.

We offer our customers turnkey solutions for laboratory analysis and semi-industrial processes.

As external experts and trainers for the International Atomic Energy Agency, as well as members of the French Nuclear Energy
Standardization Office, TRISKEM International's team of scientists has earned worldwide recognition for its expertise. TRISKEM
International's key strength is its ability to share its technical expertise free of charge with its clients and support them in developing
their businesses.

History

TrisKem International was founded in 2007 as a French joint-stock company (SAS) with share capital of €40,000 and a workforce of
six, following the purchase of Eichrom Europe's resin activity and the transfer of the resin know-how developed and patented by the
American company, Eichrom Technologies Inc.

Since 2009, TrisKem International has set up Research and Development projects in partnership with universities and research
centers within France and internationally.

In 2013, with the support of the Brittany Regional Council, the llle-et-Vilaine “département” and of its banking partners, TrisKem
International invested €2 million in innovative premises where it could concentrate all of its activities (R&D unit, Production lab and
Offices) at the heart of the ZAC de I'Eperon in Bruz.

TrisKem International is active in highly specialized but rapidly expanding markets, especially overseas export business, with 74% of its
sales figure generated by exports to sixty different countries on every continents.

Today, TrisKem International SAS is an independent French company strongly committed to social responsibility and an active member
of the UN Global Compact organization. TrisKem employs a seven multicultural workforce, fluent in seven different languages.

TrisKem International is a member of the networking groups Isotope4life, iD2 Santé, Nucleopolis and Prometia, and is a proud
participant in projects financed by ANRT and BPI France. The company is also part of the BPI France Excellence community and the

French Fab.

Our fields of competence and our values

Technical Competency - Risk prevention - International Expertise

(uality of our products - Environmental protection - Experienced. complementary
Confidentiality - Customer Service and multilingual team
Communication - Availability - Employee career development and
Mutual support and - Team spirit promation

team well-being

TrisKem International's management is committed to meeting all your needs, both in terms of quantity and quality, while enhancing our
environmental and risk prevention awareness.
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Our Team

Application Domain

In the frame work of the ISO 3001 Certification TrisKem has implemented a quality management system for the following
activities :
1) Research and development
2) Manufacturing
3) Commercialization
of chemical reagents in analytical and semi-industrial quantities, primarily extraction chromatography resins, and the consumables
used in the separation and determination of radioactive and non-radioactive elements. Technical support forms an integral part of the
added value of our products.

This quality manual describes the general provisions implemented by TrisKem International to achieve and guarantee the quality of its
activities in the fields of application mentioned above.

These provisions are completed by a list of all the procedures in the quality management system, including those relating to the control
of documents and records, internal audits, the control of non-conformities, and corrective and preventive actions.
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CUSTOMER" S REQUIREMENTS ~ NEEDS & EXPECTAITONS OF INTERESTED PARTIES

CONTEXT OF THE ORGANIZATION

&
S
N
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SALES MANAGEMENT
Meeting your
requirements within the
agreed lead imes
BUSINESS DEVELOPMENT
Developing markets
Providing prospective and cumrent customers
’ with information about gur products and
services.
Conveying a corporate image as the first-choice
in radiochemisfry
PRODUCTION
Manufacturing high added value & customized resins

KEY ACCOUNTS
Personalized follow-up
Synergy and partnerships creation
OUR R&D
Developing new products
Mational and international long-lasting partnerships

Producing high-quality
resins specific to our requirements

and consumables used by laborafories.
+I Provision of know-how and expertise
Managing our resin production facility
—’l Developing the semi-ndustrial production
of resins.

Developing a culture of respect for individuals
and for the environment, and of risk prevention
Developing our markeis
_> Visits to clients and building loyalty
Partnerships creafion
Technology watch,

Increasing our collaboration with universities
and research centers to develop new products

Meeting your requirements within the agreed lead times
Our expertise

Preserving the competence of our staff

Share of Sales/Margin for each market

OUR PRODUCTS

Quality control of raw materials.
Quality control of finished products
Cerfificates of analysis

Safety Data Sheets

_.‘

MANAGEMENT
SYSTEM

Redaction, follow-up
and simplification

_H Improving customer satisfaction

. Developing new resins to meet customers'
requirements

Enhancing our catalog of products
Developing our product support and our
SEPVICES

—>

Participating in international and
normative projects

Improving your and
our competence

—>

POLICY

PROCESS MAP

MANAGEMENT PROCESS

ISO9001 8§48 5&6

RESOURCE MANAGEMENT
PROCESS

I[SO 9001 § 7

RECEPTION

!

PRODUCTION

REALISATION PROCESSs

ISO 9001 §8

1SO 9001 §9 & 10

QUALITY MANAGEMENT SYSTEM
PROCESSES

—

SUPPORT PROCESS

CUSTOMER’ S SATISFACTION

Process mappina is complemented by identification flowcharts and descriptions of interactions between processes.
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